
 

Hearing Help - Walk in sessions dates 2019 
You can have your hearing aids cleaned, re-tubed and receive 
help and advice. This is a free service provided by Hearing Help 
Essex Volunteers, but donations are welcomed. The Billericay 
monthly service is at Anisha Grange Care Home on the 4th 
Wednesday of each month from 10 until 12. 
 

Phone 01245 496347 or email info@hearinghelpessex.org.uk 
Their website is www.hearinghelpessex.org.uk 
 

 

The Patient Participation Group Table 
Opposite reception you will find the PPG table, which during the 
weeks when special events are being highlighted, is manned by 
one of the PPG committee. 
 

Our aim is to keep the table supplied with a variety of up to date 
information, which you can take away and which we hope you will 
find both interesting and helpful, so please  do take a few minutes 
while you wait for your appointment to have a ‘browse’. 
 

**To ensure that this facility can be maintained, can we 
respectfully request that children do not use the leaflets and pens 
for their budding artist skills. 
 

Thank you for your support. 
______________________________________________________________________________________________________ 

 

Phoning for an Appointment? 
Don’t be offended if the receptionist asks what the problem is.  
They may suggest other professionals than your doctor who 
could better help you such as a Physiotherapist, Nurse 
Practioner, Pharmacist, Counsellor etc. 
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A First for the Practice 
On 10th October a talk on Dementia was held at the Medical Centre.  It 
was organised by the Western Road surgery but hosted by us, PPG’s 
working together. 
 
 
 
 
 
 
 
 
 
 

Chair, Charles Novis with Jane Gilbey 
 

Jane Gilbey, an Admiral Nurse, who works at Basildon Hospital on 
Dementia Care, gave a very interesting talk, followed by a presentation 
from a patient who has dementia, who explained what he had been 
through, and what he had done to carry on, knowing about this 
diagnosis and its consequences.  Both talks were exceptional.  There 
was a large attendance of patients and doctors from both surgeries and 
extra chairs had to be found.   
 

Jane said that there were no dedicated wards for dementia patients at 
Basildon Hospital, but that there were three older people wards that 
were equipped to deal with patients with dementia.  In addition, there 
was the 'Butterfly' service at the hospital where a nurse visits 
dementia patients to provide them with something stimulating to do 
while in hospital.  This is a charity, and if you wish to donate to the 
Butterfly Appeal text 70070 followed by BFLY01£ and 
then the amount you wish to donate.  Butterfly symbols 
are somewhere on the boards above the patients head so 
that staff will know that the patient has dementia and act accordingly.  
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Admiral Nurses support the patient and the family in the 
hospital and in the home.  They are looking at helping 
in hospices. They get referrals from the Community, 
Alzheimer's Society, and Dementia UK.  They are 

qualified specialist dementia nurses.  To contact them ring 0800 888 
6678, or email helpline@dementiauk.org. To contact Jane ring 
Basildon Hospital extension 4935 between 8am-4pm Monday to Friday. 
 

The work the Admiral Nurses do is family and relationship centred, with 
liaison with professionals.  They help from the diagnosis, to living with 
dementia, and end of life and after death care.  With early diagnosis the 
patient can make choices and have an advance care plan.  The patient 
at this point has the capacity to choose how he/she will live with 
dementia.  When the patient is into his journey the 
focus is on the carer for him/her to adapt and navigate 
through the services to find out about what is 
available.  Relationships change. 
 

Tony who followed on from Jane, a dementia patient, explained how it 
was to live with dementia.  He sings at ‘Singing for the Brain’ with the 

Alzheimer's Society, he plays the piano regularly, he 
sings in a choir, and plays badminton.  He is good at 
forgetting!  He said people are considerate, and they 
know what is the matter with him.  His advice was 
not to panic and accept the diagnosis; not to give up; 
exercise; do ‘Powers of Attorney’ while still having 
capacity.  He does small group activity, brain training 

games, he continues with hobbies and starts new ones.  He keeps a 
daily diary.  He does standard activities to hold back deterioration.  He 
was simply amazing and an example to us all.   
 

 

LOOK OUT FOR POSTERS IN THE WAITING ROOM! 
 

For details of our next talk on: 
‘BACK AND NECK PAIN MANAGEMENT’ 

Something we have all probably experienced. 
 

Come and find out what you can do about it! 
 

 

COME AND JOIN US!  
On 10 December for this year’s 

Christmas Open Meeting 
Just pop upstairs at any time between 10 and 12 

for FREE COFFEE AND CAKES 
 

This year’s theme is ‘Services’ and you will be able to talk to 
representatives from many organisations that provide help for 
young and old, the blind and the hard of hearing.  We will also 
have someone dealing with the new Essex Map. This initiative 
started by Essex County Council is trying to alleviate Social 
Isolation and Loneliness.  They are asking any local group that 
deals with this in whatever way, to input their details on to the 
new Essex map that was launched at the end of September.  If 
you belong to a group this is your chance to put yourselves on 
the map. 
The aim is that eventually you will be able to put in your postcode 
and find out all such groups that are in your area.  Come and try 
it out.  To make sure we have enough cake please phone 01277 
626321 to tell us you are coming by 5th December but if you don’t 
have time to do that just come along anyway. 
 

Practice Report 
Friends and Family  
You may have been asked to fill in one of these forms after your 
appointment. 
97% of patients who completed these forms said they would 
recommend the surgery because the staff were helpful and efficient 
Influenza Vaccinations 
This started in September and so far the practice has vaccinated 1354 
patients, 300 more than at this time last year. 
28 Day Prescriptions  
Repeat prescriptions will now be for 28 instead of 56 days. This is 
based on guidance from the Clinical Commissioning Groups Medicines 
management team and brings us in line with other local GP practices. 
Please note also that we will no longer be prescribing items that 
can be purchased over the counter. 
Check these out on our website www.gps-billericayhealthcentre.co.uk 
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